Job Posting
Position: Communications Specialist
Hours: 35 hours per week (1.0 FTE)
Location: Victoria, BC
Application deadline: September 28, 2017
Desired start date: As soon as possible
We are seeking a Communications Specialist to join our growing team. You are interested in
values-based work and committed to building healthier communities for all.
The Communications Specialist provides strategic oversight and leadership and is responsible
for all our internal and external communications needs including developing our
communications strategies, and overseeing day to day implementation of our
communications activities. The Specialist provides supervision and oversight to team
members and contractors supporting communications, ie. Designing creative promotional
and outreach materials, coordinating development of materials and resources for events and
activities. In this role, you will work closely with other BCHC staff members as well as partner
organizations to promote healthy communities activities in a variety of ways. You are a highly
organized and innovative team player. You provide communications leadership for promoting
our work from insight to impact.

Key Responsibilities
Strategy Development and Implementation
 Playing a lead role in the development and implementation of our communications
strategies including strategies for the PlanH program and BCHC as a whole (including
working closely with the BCHC team and external consultants to undertake strategic
planning work to inform these strategies;
 Working closely with, and providing day to day project management/ direction to other
BCHC Staff, linking communications strategies to programs, projects and to evaluation
frameworks to help contribute to BCHC evaluating our overall impact;
 Providing brand guidance for the organization;
 Developing marketing materials;
 Preparing and managing program communication budgets;
 Coordinating and providing project management oversight for related consultants and
service providers around print, digital and a range of other communications services
including tracking contractual timelines, budget and deliverables;
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Providing overall design expertise and communications oversight and advise on the
development of creative ideas for promotion and outreach to tracking data for
evaluation (ie prepare web analytics reports, etc) and giving direction to the team; and
Develop internal organizational resources to support communications such as style
guide, etc;

Media Relations and Social Media Support
 Coordinating and contributing to the development of media and news releases
pertaining to projects and events, outreach and awareness opportunities, resources;
 Utilizing social media to promote BCHC and it’s programs and projects (ie. post and
monitor Facebook and Twitter accounts); supporting staff team to utilize social media
on day to day level
 Design outreach and promotional materials for events such as forums, webinars,
workshops, etc; and
 Working with staff team to grown and maintain a provincial database of contacts for
newsletter distribution and social media.
Community Engagement
 Engaging with funders and partners where applicable and supporting reporting, activity,
event promotions and resources, ensuring aligned with partner requirements;
 Responding to community requests for profiling events, information, communications
guidance, logos, metrics, etc; and
 Conducting interviews and reviews with community leaders in timely and respectful
manner to research and capture stories of healthy community building.
Website Management
 Contributing strategic advise on design concepts and overall reformulation of websites
(ie, enhancements to PlanH website and redesign of BCHC website including
incorporation of integrated eNews system); and
 Coordinating ongoing enhancements to websites, databases and other communications
tools such as mapping our impact.
Writing/Editing
 Working closely with BCHC team and related contractors to write, review and ensure
quality control and consistency of
communications pieces (i.e. press releases,
newsletter articles, website content etc.);
 Coordinating and disseminate regular online newsletters (includes coordinating
content, compiling content and images into online format and distributing to listservs);
and
 Ability to copy-write, framing of concepts around social determinants of health and
healthy communities.
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Multi-media
 Designing effective communication materials such as brochures, guidebooks, infographics, fact sheets, final reports, interactive application forms, workshop materials,
etc ;
 Designing and administer online communications such as eNews, community story
series, etc;
 Compiling photo library and provide direction for management and use; and
 Assigning formatting of templates for staff use such as final report templates, proposal
templates, Powerpoint presentations, etc; to Communications Coordinator
/consultants and provide guidance to staff and associate on how to use them.
Other:
Participate in and provide feedback to the overall organizational development of BCHC,
including participation in staff meetings, organizational planning sessions and organizational
evaluation.

About You
You are a highly organized individual who loves supporting others and is a natural multi-tasker
that has an eye for detail and gets excited about data. You are able to respond quickly to
requests and problems and are keen to participate and learn in our collaborative work
environment. Other important things about you include:








You love to have fun while at work;
You enjoy and thrive through supporting and helping people;
You have an interest in design and effective visual presentation;
You bring excellent attention to detail (e.g. basic HTML code / proofreading, data
entry);
You are great at managing multiple priorities and meeting deadlines;
You are self-directed and have the aptitude for solving problems; and
You have excellent interpersonal and communications skills.

To Do This Job You Will Need









Bachelors or Masters degree in a related field; or several years applicable experience;
Experience/knowledge working in community development, health promotion,
community services, local government, non-profit organizations;
Understanding of local governments, health authorities an asset;
Ability to understand and navigate political sensitivities and changing political climates;
Creative thinker, able to easily articulate concepts and communicate effectively, can
decipher jargon;
Self-starter who works well in a collaborative team setting;
Works well in busy, dynamic environment;
Creative, curious, problem-solving, and collaborative attitude and working style;
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Demonstrated time management, prioritization and decision making ability;
Good listener, excellent interpersonal and oral communication skills;
Professional level skills and experience in design publishing and layout (Photoshop,
InDesign, Illustrator);
Experience with managing online communications such as blogs, websites, social
media; and
Excellent writing and editing skills with strong attention to detail;

About Us
BC Healthy Communities (BCHC) is a province-wide not-for-profit organization that
facilitates the ongoing development of healthy, thriving and resilient communities. We
provide a range of services, programs, events and resources to support communities, local
governments and multi-sectoral groups to collaborate around a shared vision for a common
purpose.






We foster and model principles, processes and practices of community development,
emphasizing the value of listening, learning, respect and active engagement;
We honour the strengths and experiences of each community, while offering support
for capacity building;
We promote inclusion of a broad range of people and perspectives;
We take a big picture, whole systems approach, identifying roots of issues and looking
for ways to leverage change; and
We support connections, collaboration and human development at multiple levels:
individuals, organizations, sectors and communities.

Our Commitment to You
BCHC offers a progressive workplace culture that encourages leadership and learning. We
are an interdisciplinary team who enjoys our time together, with a light hearted and
compassionate approach to our work. The benefits of working at BCHC include:





A supportive, respectful team that ‘walks-the-talk’ around personal health and
sustainability;
An innovative workspace at TheDock: Centre for Social Impact in Victoria, BC;
Opportunities for professional development to improve your existing
knowledge and passion for healthy communities; and
Health benefits.

Compensation is between $30.76- 32.96 per hour based on experience.

How to Apply
Please title the subject line of your email: Communications Specialist <First Name Last
Name>
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Send a cover letter and resume to: Jodi Mucha at jodi@bchealthycommunities.ca
Application Deadline: September 28 at 4:30pm PST
** Please note that only successful candidates will be contacted
** No telephone inquiries please
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